GUEST SERVICES

Enhanced security measures remain in effect at West Point and
stadium access points. Please be aware that fans will encounter
security checks, including 100% identification checks at all games.
Please arrive early to avoid delays.

GAME DAY CENTRAL: Visit www.goARMYsports.com for all your
Game Day information.

GUEST SERVICE STATIONS: Are located along both the East and
West concourses.

LOST & FOUND: Lost and found items can be claimed at the Guest
Service Stations or by calling the Army Athletic Association at (845)
938-4108.

FIRST AID: The First Aid Station is located under Section 25. In case
of emergency, please notify the nearest usher or the Military Police.

GAME PROGRAMS: Are available at most entrance gates.
ATMS: Are located along both the East and West concourses.

MERCHANDISE: Two merchandise stores are available on the
visitor's side at each end zone. Shirts, hats, sweatshirts, seat
cushions, buttons and much more is available.

RESTROOMS: Are located throughout Michie Stadium concourses.

PROHIBITED ITEMS: The following items are prohibited from Michie
Stadium: food, bags (except diaper bags), backpacks, umbrellas,
artificial noisemakers, laser pointers, containers of any kind, coolers,
bottles, cans and animals (except service animals to aid guests with
disabilities). The possession or consumption of alcoholic beverages is
also prohibited inside Michie Stadium.

SMOKING POLICY: Smoking is not permitted in Hoffman Press Box,

Kimsey Athletic Center, Randall Hall or the seating areas of Michie
Stadium.

CONCESSIONS: Concession stands are located throughout Michie
Stadium. Special delivery requests, box lunches for groups and tailgate
catering can be accommodated by phoning (845) 938-7732.
PUBLIC ADDRESS: Messages for the public address announcer are
accepted only for medical emergencies and must be approved by an
Army athletic official.

HANDICAPPED SERVICES: Handicapped parking accommodations
are located in H Lot. A handicapped license plate, state registration or
handicapped parking pass is required to gain entrance to the area.

GETTING TO WEST POINT

VanWyck Parkway to Bronx-Whitestone Bridge. After crossing the bridge,
look for the Cross Bronx Expressway. Follow the Cross Bronx Expressway
to the Bronx River Parkway north. Take the Bronx River Parkway to left fork
for the Sprain Brook Parkway. Follow Sprain Brook Parkway to Route 287,
left exit to Tappan Zee Bridge and Interstate 87 (New York State Thruway).
Over bridge, take exit 13N onto the Palisades Interstate Parkway heading
north. Take the PIP north to its end (Bear Mountain traffic circle). Follow
signs for Route 9W north (3d exit off traffic circle). Take the first “West
Point, Highland Falls” exit. This will lead you into Highland Falls, past the
Visitor’'s Center and Museum, and through to Thayer Gate.

FROM LA GUARDIA AIRPORT

Take the Whitestone Parkway to Bronx-Whitestone Bridge. After crossing
the bridge, look for the Cross Bronx Expressway. Follow the Cross Bronx
Expressway to the Bronx River Parkway north. Take the Bronx River
Parkway to left fork for the Sprain Brook Parkway. Follow Sprain Brook
Parkway to Route 287, left exit to Tappan Zee Bridge and Interstate 87
(New York State Thruway). Over bridge, take exit 13N onto the Palisades
Interstate Parkway heading north. Take the PIP north to its end (Bear
Mountain traffic circle). Follow signs for Route 9W north (3d exit off traffic
circle). Take the first “West Point, Highland Falls” exit. This will lead you
into Highland Falls, past the Visitor's Center and Museum, and through
to Thayer Gate.

Take Interstate 78 West to the Garden State Parkway. Take the GSP north
to the end and follow signs for the New York State Thruway (I-87) south.
Exit Thruway at exit 13N onto the Palisades Interstate Parkway heading
north. Take the PIP north to its end (Bear Mountain traffic circle). Follow
signs for Route 9W north (3d exit off traffic circle). Take the first “West
Point, Highland Falls” exit. This will lead you into Highland Falls, past the
Visitor’s Center and Museum, and through to Thayer Gate.

FROM STEWART AIRPORT

Exit airport, make left turn onto New York State Route 207 to the New York
State Route 300 interchange. Make left turn onto Route 300, cross New
York State Route 17K to the Interstate 84 interchange. Take -84 east
to exit 10 (Route 9W). Make right turn onto 9W south. Take the second
“West Point, Highland Falls” exit. This will lead you into Highland Falls,
past the Visitor's Center and Museum, and through to Thayer Gate.

PARKING/SHUTTLE BUSES

To better facilitate parking, Army charges $10 per parking pass for
cars, trucks and vans, while oversized vehicles (buses, RVs) are $20.
ALL vehicles are required to have a parking pass.

Parking passes are included with season ticket purchases and mini
ticket plans. Non-season ticket holders must purchase a parking pass in
advance or at the entrance gates.

Specific color passes will make it easier for fans to enter through the
proper gates — Green Passes: Thayer; Red Passes: Stoney Lonesome;
Blue Passes: Washington. Fans with orange-colored general admission
parking passes should enter through Washington Gate and will be
directed to the proper parking area.

Free shuttle bus service is provided from the West Point parking lots
to the parade ground and Michie Stadium. Each lot is color-coded
corresponding to each color-coded bus route. Postgame shuttle bus
departure points are:

¢ Red—Howze Field

¢ Blue—Flight Memorial (North end of Lusk Reservoir)

¢ Green—Herbert Hall (intersection of Mills Road and Howze Place)

¢ Handicapped—Gates 1 and 6 at Michie Stadium

* Wheelchair—Gate 6 at Michie Stadium




September

5 at Eastern Michigan
12 DUKE Hall of Fame Weekend 12 p.m.
19 BALL STATE Joe Steffy Day/Scout Day 12 p.m.
26 atlowa State
October

3 TULANE Homecoming 12 p.m.
10 VANDERBILT “Doc” Blanchard Day 12 p.m.
17 at Temple
23 RUTGERS Cherry Bowl Team Celebration 8 p.m.
November

7 atAir Force
14 VMmI Military Appreciation Day/Senior Day 12 p.m.
21 at North Texas
December
12 vs. Navy Lincoln Financial Field, Philadelphia 2:30 p.m
HOME GAMES IN BOLD CAPS

IMPORTANT NUMBERS/WEB SITES

Game Day Central ......cceveererceereenieeneenne www.goARMYsports.com
Ticket INformation ......cccevceeeicennceee e 1-877-TIX-ARMY
Schedule Updates ....WWW.g0ARMYsports.com
USMA WED SItE...ceiiriirieieiee et www.usma.edu
ArmMY “A” LINE coeeieeee et 845-938-ARMY
Local Weather ................. http://cgi.usma.edu/WeatherConditions
SIX HOUIS ettt Parking Lots Open
Four HOUIS ... Shuttle Buses Begin Running
Three HOUIS c..eiieeeceeete e Black Knights Alley Opens
Three HOUIS c.eeeieeeeetee e Cadet Review On The Plain
TWO HOUIS ittt Black Knight Walk
TWO HOUIS ittt Michie Stadium Opens

TICKET INFORMATION

The Army Ticket Office is open for in-person sales from 8:30 a.m.to 5 p.m.
Monday through Friday. Phone lines are open 9 a.m. to 9 p.m. Monday
through Friday and from 9 a.m. to 6 p.m. on Saturday and Sunday. On
football game days, tickets can be purchased two hours prior to kickoff at
the booths at Gates 1 and 3.

TO PURCHASE TICKETS IN ADVANCE: In person at the ticket office in the
Holleder Center; call 1-877-TIX-ARMY; or visit www.goARMYsports.com.

TICKET PRICES

SEASON TICKET PLAN: $180 per seat; includes reserved parking pass.
COACH E’S ARMY: Package includes lower deck seating in section 5-8A
for all six home games; $99 per seat; includes reserved parking permit.
FIELD GOAL PLAN: Package includes sideline seats in your choice of
sections 9, 31 or U-10 for the Ball State, Tulane and Rutgers games;

$85 per seat; includes reserved parking permit.

RUTGERS/DUKE COMBO: Only $49 per seat for both games
RUTGERS/VMI COMBO: Only $49 per seat for both games

ARMY KICKOFF SPECIAL: Package includes home opener vs. Duke and
Ball State. Get both games for only $38.

FAMILY FUN ZONE: Package includes north end zone seats for the Duke,
Vanderbilt and VMI contests; $33 per seat; includes reserved parking
permit (Four ticket minimum purchase is required).

SINGLE-GAME TICKETS: $29 for the Duke, Ball State, Vanderbilt and VMI
games; $36 for Tulane. Call 1-877-TIX-ARMY or log on to
www.goARMYsports.com for group, senior citizen and military discounts.

TICKET POLICIES

LOST, STOLEN OR MISPLACED TICKETS: Fans can receive a gate pass
for lost or stolen tickets at the advance sales window near Gate 3.
RE-ENTRY: There is re-entry to Michie Stadium.

WILL-CALL WINDOWS (Open two hours prior to kickoff)

PUBLIC: Can be picked up at the Will Call/Reservation Window near Gate 3
ARMY PLAYER GUESTS: Through the glass doors by Gate 3

VISITING TEAM PLAYER GUESTS: At the Visiting Team Will Call at Gate 2
RECRUITS: All recruits attending games at Michie Stadium should report to
the recruting will call inside the Kimsey Center.

THE ARMY “A” CLUB

As the fundraising arm of the Army Athletic Association the Army “A”
Club is responsible for generating support for the purpose of enriching
the cadet-athlete experience at the United States Military Academy. The
financial support from generous donors contributes to the program’s long
term growth and prosperity.

Members receive benefits that are intended to thank contributors
for their generosity, and allow dedicated supporters to stay involved
and well informed about the Army Black Knights. “A” Club members
receive premium parking at football games, preferred seat locations at
various events, invitations to special events, and most importantly the
gratification of enhancing the experience of our cadet-athletes.

By supporting the Army “A” Club, donors help the Army Athletic Association
meet our financial needs, support our tremendous cadet-athletes, and
maintain our standard of excellence.

Please consider making a tax deductible gift to the Army “A” Club today
by calling 845-938-2322.

COUNTDOWN TO KICKOFF

CADET REVIEW

Watch as members of the U.S. Corps of Cadets march out of
the sallyports of Washington Hall onto the parade grounds for
review by the Superintendent, the Brigade Commander and the
Official Party.

BLACK KNIGHTS ALLEY

Children’s play areas, photograph and autograph sessions,
live radio broadcasts, food and beverage specials, it's all part
of one of the great traditions in college football. Cheer on the
players as they walk to the locker room, enjoy great food and
cold beverages, all while next to beautiful Lusk Reservoir.

ARMY FOOTBALL TAILGATE SHOW

Join program co-hosts Bob Outer and Rich DeMarco for the Army
Football Tailgate Show two hours prior to kickoff. The show runs
for 90 minutes and includes interviews, special features and
an opportunity for fans to ask questions.

GET TO YOUR SEATS

Don’t enjoy the tailgating for too long, though. Pregame
festivities including the Rabble Rousers, skydivers and stunts
begin 30 minutes prior to kickoff. Make sure you're in your
seats to stand and cheer at the first sounds of, “On Brave Old
Army Team,” as your Black Knights take the field.

PRE-GAME ITINERARY (SUBJECT TO CHANGE)

20 minutes prior to kick USMA Band Takes Field
17 minutes prior to kick... Cadet March-On Begins
13 minutes prior to kick ...National Anthem
10 minutes prior to kick ....... Parachute Team Demonstration
6 minutes prior to kick . Game Ball Presentation
6 minutes prior to kick . Cadet Cordon Forms
5 minutes prior to kick . .Visiting Team Takes Field
5 minutes prior to kick . Team Entrance Video
5 minutes prior to kick Army Team Takes Field




